This study aims to identify the use of external support systems by counsellors located at the Council within the Islamic Religious Department in Malaysia. Data for this research was collected using a case study. The case study included an interview of five (5) registered counsellors in Islamic Organization in Malaysia. This study was based on a qualitative approach and data were analyzed using N'Vivo 7.0. The data were developed into appropriate themes and sub-themes. The study revealed that the external support system (community support, peer counsellor, Islamic law and Islamic organization) should be applied to Muslim counsellors and Muslim converts. This research could be used as a guide for a counsellor to be more robust in providing guidance and counselling services to specific clients, such as, new Muslim converts.
INTRODUCTION
Malaysia is a multiracial country with a population that currently stands at 28 million of which approximately 60 percent is Muslims. Islam is constitutionally the country's official religion with the freedom to practice other religions. In Malaysia, counselling is currently gaining popularity in government organizations and the private sector. Counselling is a service available to help and support people in the process of human development in Malaysia. It has grown from a small school into a large organization (Sharif, Roslee, Sulaiman, & Azizi, 2005) . To date, the number of Muslim convert gradually increases. There are some problems faced by Muslim converts after their conversion to Islam. Some visible and non visible problems faced by Muslim converts include lack of knowledge, confusion and they have negative support from their surrounding (Sayyid, Mohd Syukri, & Zawiyah, 2013 (Cashwell, Young, & Belaire, 2001 ). These Muslim converts can be helped by counsellors using the counselling approach to Islam (Loh, 2005) . To ensure that clients receive the best help, registered counsellors must fully consider their professional services. Thus, counsellors who wish to practice counselling need to be registered and licensed, as advocated in Counseling Act 1998 by the counselling practitioners (Michalos, 2001; Othman, 2008) .
THEORIES
In recent years, psychologists, sociologists and administrators provide various types of group support systems. This study applies Human Needs Theory in which Maslow established a form of a staircase which represents the hierarchy of needs (Ventegodt, Merrick, & Andersen, 2003 ). Maslow's "theory of human motivation" was a goalbased conceptualization. An individual needs to fulfil the basic needs first, then, after satisfied, people might feel a need for love and belongingness. According to Maslow (1962) , as cited in Ventegodt et al. (2003) , the most difficult and rarely realized stage is self-actualization and transcendence. In this study, researchers add the element of external support systems in Alken et al. (2007) (see Figure 1) . Hence, the aim of this study was to identify the use of external support systems by counsellors to assist the Muslim converts.
METHODOLOGY
The study took place in the Peninsular Malaysia, Sarawak and Sabah. The primary focus in qualitative research is to obtain rich and in-depth data. Data for this research were collected using a case study and involved five (5) registered counsellors in Islamic Organization in Malaysia. This study was based on a qualitative approach and data were analyzed using N'Vivo 7.0. Participants were new Muslim converts and they were interviewed by Muslim counsellors during their counselling sessions.
RESULTS AND DISCUSSION
The findings reveal that there are four (4) main themes: community support, peer counsellor, Islamic law, and Islamic organization (refer Figure 2 ).
Theme 1: Community support
In this study, community support is one of the important elements to help Muslim convert clients. This kind of support includes emergency assistance, educational assistance, and financial assistance. The support received from community includes fidyah distribution, free food, help and religious guidance (see Figure 3) . This finding supports a study done by Che Ku Shalihah (2004) which revealed that family support generally provides a good emotional impact on the new converts. 97.6% of respondents agreed that they were given the opportunity to attend courses and receive Islamic guidance. It was determined that Islamic guidance was the most helpful aid. Information about physical assistance, such as, financial aid, residence, protection and food safety are also given by the Muslims to the new converts. The respondent has a positive relationship with the Islamic community's involvement in welfare matters.
Theme 2: Peer counsellor
This study revealed that a friendly counsellor is responsible as a mentor and using counselling as one of da'wah for Islamic community. These approaches are highly associated with the support system in this study. There are several services and assistance received from counselling support system. The counsellor is responsible for building reciprocal trust with client through encouraging clients to express their difficulties (see Figure 3 ). This study is consistent with the findings by Maran-Marangu and Bururia (2012) which documented that support by the counsellor is important to help through showing positive attitude and discussing several issues pertaining health, growing up and sharing experience of the client.
Theme 3: Islamic law
The scope review as to what extent the strength of new guidance related to the contribution of law result showed that law helps Muslim converts improve their Community relationship and family life. The marital counselling (family law), spirituality counselling and post conversion problem counselling are also provided to them (see Figure 4 ). According to Suradi and Rafidah (2005) , the government has recognized counselling as a way for a client to better relate to religion. Counselling, through guidance and legal integrity, in some ways, identifies the potential and self-development of the person. The Counsellors Act 1998 (Act 580) makes it compulsory for each counsellor to get the registration for counselling practice. Added to this, the principles of psychological tests were conducted by a registered counsellor considering the counselling code of ethics. In order to achieve a holistic change, including an improvement and adaptation, both clients and volunteers committed themselves to change, progress and reconciliation that will persist throughout their lives. Only a strong person can embrace Islam and peace after choosing Islam (Ariffin, 2007) . Accordingly, the counsellor is required in this context to help those who are converted to Islam to be more resilient and courageous, so they can stand the test of life that is full of challenges.
Theme 4: Islamic organization
The results revealed that most respondents agreed they receive assistance in terms of Islamic religious education, guidance, counselling and moral support to help the new converts become true Muslims (see Figure 4) . A study by Kassim, Abdullah, and Baba (2013) Figure 4 ).
CONCLUSION
It is hoped that the finding of this study will be used by other entities. In addition, the finding on the external support system is very important to the counsellor, as a guide in providing efective and quality counselling services to new Muslim converts. In conclusion, as this study identifies the external social support (community support, peer counsellor, Islamic law, and Islamic organizations), the programs and initiatives that are highlighted are proposed to enhance persons' understanding of support system among Muslim converts in Malaysia. In addition, the data for this study were collected using a cross-sectional survey; future research is needed to obtain longitudinal data to investigate what other domains influence Muslim converts towards their post conversion. Future research could also be conducted to expand the research model by including additional domains. For example, career development among Muslim converts would be valuable in establishing the external validity of the model.
